Michael Preston
SECRETARY OF COMMERCE

Alan McClain
COMMISSIONER,
ARKANSAS INSURANCE
DEPARTMENT

February 28, 2022

To: Andrea Ceballos
NPN 16821238

Sent by First Class Mail and Certified Mail, Parcel No. 7021 0350 0001 0367 7265 & 7021 0350
0001 0367 7707 to-

419 S. Wyatt Dr. PO Box 12094
El Dorado AR 7‘1730-9707 El Dorado AR 71730

AMENDED NOTICE OF HEARING

Dear Mrs. Ceballos:

You are hereby notified that an administrative hearing has been scheduled pursuant to Ark.
Code Ann. §§ 23-61-303 and 23-64-216(e), and other applicable provisions of Arkansas law, before
Insurance Commissioner Alan McClain, as Hearing Officer, or his designee, on March 9, 2022, at
10:00 AM in the 2n Floor Diamond Mine Hearing Room, Arkansas Commerce Building, Arkansas
Insurance Department ("Department”), 1 Commerce Way, Little Rock, Arkansas, 72202. The
purpose of this hearing is to hear the allegations in this notice and decide if your producer license

should be revoked or suspended. You are alleged to have violated the following requirements:

You have failed to notify the Commissioner within thirty days of the filing of a criminal
information against you. Specifically, you failed to notify the Commissioner that you had
been charged with felony theft of property on May 13, 2021 and entered a plea of not guilty
in Union County Circuit Court case 70CR-2021-276-1. Your actions are a violation of Ark.
Code Ann. §§ 23-64-201(e) & 23-64-517.

You have the right to represent yourself or be represented by counsel of your own choosing at this



proceeding. Additionally, the Commissioner will obtain a competent reporter to record the
hearing. You may avail yourself of other privileges, including the Department's assistance to

subpoena any needed witnesses or records.

Your verbal or written notification that you have received this notice of hearing must be
received in this office within ten (10) days of your receipt. If your notification is not received by
the Department within ten (10) days, any and all expenses incurred by the Department in
continuing the hearing or in notification of witnesses, including but not limited to, phone calls,
issuance of subpoenas and postage, will be charged to the party or parties requesting such
continuance. If you or your attorney determines that a continuance is necessary, or you have

questions or concerns, please contact me at (501) 371-2829.

Sincerely yours,

Gray Allen Turner

Associate Counsel, Legal Division
Arkansas Insurance Division

1 Commerce Way

Little Rock AR 72202

(501) 371-2829
Gray.turner@Arkansas.gov



